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Connect to VPN on a Personal PC Using Idaptive

The instructions below guide you to connect to VPN and reach Outlook Web Access (OWA) on
a personal PC.

You must have the Idaptive application set up on your Library-issued mobile device before
proceeding with this guide.

Install the F5 BIG-IP Edge Client

1. On your PC, open your browser and visit: https://vpn.loc.gov/

2. If you see a notice that reads “Your session could not be established,” select click here
to open a new session:

Your session could not be
established.

BIG-IP can not find session
information in the request. This can
happen because your browser
restarted after an add-on was
installed. If this occurred, click the link
below to continue. This can also
happen because cookies are disabled
in your browser. If so, enable cookies
in your browser and start a new
session.

Thank you for using BIG-IP.

To open a new session, please click
here.

3. Inthe new window, select Click here under “Continue without installing software”:

A browser plugin is required to use this site.
This web browser does NOT support automatic plugin installation. To continue, select one of the following options.

+ Download and install the software manually.
1. Click here to download and save an installation package for your browser.
2. Launch the package to install the browser plugin.
3. Restart your browser.

+ Continue without installing software.
Note that some or all functionality might be disabled if you select this option.
Click here to continue.



https://vpn.loc.gov/

4. Type in your Library username and password, then click Submit:

LIBRARY OF
CONGRESS

Secure Logon for
Library of Congress
Remote Access. (DC2).

|Username |
I

Password

| Submit |

5. In the dialog box, enter 1 for Mobile Authenticator and click Submit:

Enter an authentication method number: 1: Mobile
Authenticator 2: Third Party Authenticators 3: Phone Call...
XXX-3744

\ J

Submit

6. Open the Idaptive app on your Library-issued mobile device. The logo will appear as:

7. On your mobile device, tap the notification bell icon in the top right corner of the Idaptive
app screen:

« ' Verizon 9

All Web Apps

Frequently Used



8. In the notifications screen, tap the Approve button:
wil Verizon 12:06 PM @ 94% .

< Back Notifications Edit

@ . M Show Less

@ Login Request from thvu@lib.loc.gov

rlington, VA, United States

9. Back on your PC, click the WindowsBigIPEdgeClient option to start the download:

LIBRARY OF
CONGRESS Welcome to Library of Congress

(¥) Network Access

M SubscriptionDB and OWA

'f' Optional Downloads
Q LinuxBig-IP li Client Q WindowsBigIPEdgeClient -~

(¥) Other Resources
MacEdgeClient_1214

BigIPMacEdgeClient1214

10. Click Install and Next through the automated prompts to continue the installation:
ﬂ 0322_1533_ALL_F5_BIG-IPEdgeClient_1 Setup b4

@ Resuming the
0322_1533_ALL_F5_BIG-IPEd
geClient_1 Setup Wizard

The Setup Wizard will complete the installation of
0322_1533_ALL_F5_BIG-IPEdgeClient_1 on your computer.
Click Install to continue or Cancel to exit the Setup Wizard.

< Back Cancel



11. Once the application has installed, click your Start menu E icon on the bottom left of
your Windows desktop navigation bar to search for it by name: BIG-IP Edge Client

All Apps Documents  Web More &

Best match

BIG-IP Edge Client
-
App [l
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pps BIG-IP Edge Client

i BIGIPEdgeClient.exe > App

]ﬂ BIGIPEdgeClient (1).exe >

Search the web
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Open
L big - see web results > Run as administrator
Settings (4+) Open file location
Pin to Start

Pin to taskbar
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Uninstall
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Connect to VPN and OWA

1. Find and open the BIG-IP Edge Client app on your PC.

2. Click the Change Server button:
®) BIG-IP Edge Client™ - X

nbound Traffic
Connected il
Server: https://vpn.loc.gov

Outbound Traffic
Session expires in 16:17:00 4.1Kb/s

Connection

[¢] Connect © Disconnect

Establish a connection and automatically reconnect if your connection is dropped. Use the
'Disconnect’ button to close your connection and disconnect.

I Change Server | « Show Graph View Details




3. For server address, enter: https://vpn.loc.gov/
BIG-IP Edge Client™ X

Select server:

4. Click Next.

5. When prompted, enter your Library network username and password, then click Submit:

ittps://vpn.loc.gov - - e Client’ -
[®) https://vpn.loc.gov - BIG-IP Edge Client™ 0 X

5

/

Secure Logon for
Library of Congress
Remote Access. (DC2).

Username
‘djnrd ‘

Password

[ |

This computer system is the property of the Library of Congress and may be accessed only by authorized users.

6. Enter 1 for Mobile Authenticator and click Submit:

Enter an authentication method number: 1: Mobile
Authenticator 2: Third Party Authenticators 3: Phone Call...
XXX-3744

. Submit |



https://vpn.loc.gov/

7. On your mobile device, tap the notification bell icon in the top right corner of the Idaptive
app screen:

o[ Verizon

= All Web Apps

Frequently Used

sumtotal™

8. In the notifications screen, tap the Approve button:
wi ! Verizon = 12:06 PM @ 94% mm

< Back Notifications Edit

@ . M Show Less

@ Login Request from thvu@lib.loc.gov

rlington, VA, United States

9. Once you've established the secure connection, open a browser window on your PC.

10. Go to: https://owa.loc.qgov

11. Log in with your Library network username and password. If OWA does not immediately
accept your credentials, try submitting your username as LIB\username.

12. If you would like to access shared mailboxes, click your name in the upper right-hand
corner and then click Open another mailbox:

@= Outlook Web App Mail Calendar People Tasks [ECSEEUNSIUNH(aEIRA ]

@ Newmail | O sesichmail and people
« All Unread Tome Flagge

13. Type in the name of the shared mailbox and click OK to open the mailbox in a new tab.

If you require assistance with any part of the VPN process, contact the OCIO Service
Desk at (202) 707-7727 (Option 2) or via email at OClOServiceDesk@loc.qov.
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